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The Wadsworth Center Laboratory Information Management System (CLIMS) is the electronic test 
ordering, specimen/sample tracking, and results reporting system used by the laboratories at the New 
York State Department of Health (NYSDOH) Wadsworth Center, Division of Infectious Diseases (DID) 
and Division of Environmental Health Sciences (DEHS).  
 

Table of Contents 
 
 
User Resources and CLIMS Help ............................... 3 

Getting Started ......................................................... 4 

CLIMS Home Page and Legacy Navigation ........... 5 

CLIMS Updated Navigation ................................... 5 

CLIMS Icons ........................................................... 6 

CLIMS Data Validations ........................................ 6 

Placing Orders ........................................................... 7 

Infectious Disease Testing of Human Specimens 
and Food Samples ................................................ 7 

File Upload ........................................................ 8 

Place Order (DOH-4463): Human and Food ..... 9 

ECLRS Import .................................................. 11 

Test Template ................................................. 11 

Add a Patient (Food Sample) and the Patient 
(Food) Page ..................................................... 13 

Assign Tests and the Test Catalog .................. 14 

Patient (Food) List........................................... 16 

Review Page .................................................... 16 

Shipping Manifest ........................................... 17 

Required Fields ............................................... 18 

Collection Date and Pre-Collection Orders ..... 18 

Infectious Disease Testing of Animals for Rabies 
Virus (Animal Rabies) ......................................... 19 

Infectious Disease Testing of Animal and 
Environmental Samples ..................................... 20 

Submitter tab ................................................. 20 

Animal and Environmental tabs .................... 21 

Tests tab ......................................................... 22 

Review and Place Order Tab .......................... 23 

Tracking Orders and Accessing Results ................. 25 

Order Management for Human Specimens and 
Food Samples ..................................................... 25 

Order Management of Animals Tested for Rabies 
Virus (Animal Rabies) ......................................... 26 

Legacy Tracking of Animal and Environmental 
Samples .............................................................. 26 

Specimen Reports .............................................. 28 

Other Notable CLIMS Features .............................. 29 

Search Catalog ................................................... 29 

Email notification ............................................... 29 

Legacy Specimen Receipts and Specimen 
Summary ............................................................ 29 

Management Reports ........................................ 30 

 
 
  



CLIMS User Guide (2024) 
Page 3 of 30 

User Resources and CLIMS Help 
 

Resources for CLIMS users, including Quick Start Guides, Video Tutorials, User Guides, and more, can be found 
by clicking “User Resources” on the CLIMS home page.  

 
 
Additional resources and answers to 
frequently asked questions can be found on 
the publicly accessible website at 
www.wadsworth.org/clims and on the pages 
of individual Division of Infectious Diseases 
Laboratories.   

 
 
 
 

Further questions can be directed as follows; do NOT send confidential information via email. 
 

• CLIMS user support, please contact outreachsupport@health.ny.gov  
• CLIMS technical assistance, please contact clims@health.ny.gov 
• Questions for the Division of Infectious Diseases (including confidential information), please call (518) 

474-4177. 
• Questions for the Division of Environmental Health Sciences information, please call  

(518) 474-7161. 
 

If the HCS or the CLIMS application is unavailable for use, submitters can complete an Infectious Diseases 
Requisition Form and submit with the specimen/sample. The form can be accessed at 
https://www.wadsworth.org/programs/id/idr. To minimize delays in testing, ensure required fields are both 
complete and legible. The submitter information section should clearly indicate where results should be 
returned, including the PFI number for NYSDOH Clinical Laboratory Evaluation Program (CLEP) permitted 
laboratories.   
 
  

http://www.wadsworth.org/clims
mailto:outreachsupport@health.ny.gov
mailto:clims@health.ny.gov
https://www.wadsworth.org/programs/id/idr
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Getting Started 
 
The CLIMS application is accessed through NYSDOH’s secure, web-based portal: Health Commerce System (HCS). 
For individuals to be able to access CLIMS, their organization must be affiliated with the HCS and have at least 
one designated HCS Coordinator. The HCS Coordinator is responsible for 1) setting up HCS accounts for new 
users and 2) granting access to CLIMS for users in their organization. Every user accessing the HCS and CLIMS 
must have their own account.  
  

• If you know your organization does not have HCS, please contact outreachsupport@health.ny.gov for 
further instructions on affiliating your organization. 

• If your organization is affiliated with HCS, but you do not know who your HCS Coordinator is, contact the 
Commerce Accounts Management Unit (CAMU) at 866-529-1890, option 1 (M-F 8:00AM – 4:45PM). 

 
At the following organizations, HCS Coordinators can grant access to CLIMS using the instructions provided in 
the Quick Start Guide – CLIMS Access.  

• NYS CLEP Permitted Laboratories 
• NYS County Health Departments 
• NYS Licensed Nursing Homes 

 
At other organizations other than those above, the ‘Request for Access to the Wadsworth Center Laboratory 
Information Management System’ form (CLIMS Access Form DOH-4250) must be completed and signed by both 
the new CLIMS user and the HCS Coordinator for the organization. The completed form can be e-mailed to 
clims@health.ny.gov or faxed to 518-474-8140. 
 
Log in to HCS (https://commerce.health.ny.gov) and open CLIMS using the link under My Applications in the 
upper left corner (or use the Search feature). Multi-factor authentication (MFA) is required. Use the HCS Search 
feature to find documentation on MFA or access the MFA Enrollment application.  

 

 
 

 
 
 
 
 
 
 

https://www.wadsworth.org/sites/default/files/WebDoc/clims_hpn_access_formV2_1.pdf
https://commerce.health.ny.gov/
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CLIMS Home Page and Legacy Navigation 
 
The original CLIMS web interface uses links to navigate between pages. The list of available links on the CLIMS 
Home page may vary based on user permissions. The NEWS box in the upper right is used to communicate 
important information to CLIMS users. Links in the lower right-hand corner of the screen return the user to the 
CLIMS Home page or connect the user to other helpful pages.  
 

 
 

 
CLIMS Updated Navigation 
 
As CLIMS features are updated and released, users will find additional system navigation tools on the different 
pages within CLIMS. Search boxes and filters are used to quickly find the desired test, specimen, patient, etc. 
Pagination controls can set the number of records displayed on a page and be used to move between pages. 
Accordion control arrows display or hide additional records. Clicking on the sorting arrows on the column 
headers changes the sort order of the table.  
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CLIMS Icons 
 
CLIMS icons provide additional information or links to other actions.  
 

Icon Name Action 
 

Yellow info Provides additional information about tests, specimen types, etc. 

 
Red error Provides information about errors and how to correct them 

 
Red trash can Deletes tests, specimens, orders, etc. 

 
Green truck Opens the Shipping Manifest for submitted orders for viewing or printing 

 
Printer Opens submitted Animal Rabies orders for viewing or printing 

 
Edit Opens the record to view and edit 

 

Edit Tests Opens the Assign Tests page to view and edit specimen and test details 

 

Edit Patient Opens the Patient page to view and edit patient details 

 
 

CLIMS Data Validations 
 
The system validates certain fields to ensure valid information is collected in the necessary format.  

• Punctuation is automatically added when entering the digits for Phone Numbers and Collection Time.  
• The pop-up calendar automatically formats the selected date or dates can be manually entered using 

the mm/dd/yyyy format.  
• Dates are validated to ensure Patient Birthdate is on or before Onset Date, Collection Date and Date of 

Death; Date of Death is on or after Patient Birthdate and Onset Date; etc. 
• Patient State, County, and Zip Codes are validated together based on the selected State. For New York, 

County may not be “Out-of-State” and if Zip Code is entered, it must be valid for the County. For non-
New York residents, select “Out-of-State” in the County field and Zip Code is not validated.  

• Specimen source is validated against the details in the test catalog. 
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Placing Orders 
 
Remote Order Entry (ROE) is a feature that allows the submitter to electronically submit test orders to 
laboratories in the Division of Infectious Diseases and Division of Environmental Health Sciences. Placing orders 
electronically through CLIMS allows the submitter to safely and securely submit patient and testing information, 
minimizes delays in testing due to missing or invalid information, and guarantees access to results as soon as 
they are released by the lab. Individual requisition forms are not needed when an order is submitted 
electronically.  
 
The Remote Order Menu is accessed from the CLIMS Home page. Ordering is separated by lab and 
specimen/sample type: 1) infectious disease testing of human specimens, animal, food, and environmental 
samples; 2) rabies virus testing of animals; and 3) environmental health testing. Modernization of the process 
for placing and managing orders for infectious disease testing is currently underway and will expand to all 
testing in CLIMS in the future. This guide covers testing in Division of Infectious Diseases laboratories. Please use 
the Reference Guide under the Division of Environmental Health Sciences (DEHS) for environmental samples or 
clinical biomonitoring specimens tested in DEHS laboratories.      
 

 
 

Infectious Disease Testing of Human Specimens and Food Samples 
 
Orders for infectious disease testing of human specimens and food samples can be placed by entering data 
directly by clicking Place Order (DOH-4463) or by uploading files containing the necessary data (IDR or COVID 
spreadsheet or HL7 file). With either method, the submitter has flexibility to order for one or more patients with 
one or more specimens and all the necessary tests. Orders can be viewed and edited through the Order 
Management feature.  
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File Upload 
 
A Microsoft Excel spreadsheet can be used to upload one 
or more orders for infectious disease testing of human 
specimens or food samples. This feature can be 
convenient for bulk orders and for batched samples, but 
it is important that users are familiar with the tests being 
ordered including sample preparation, submission 
instructions, and required fields.   
 
 
Current templates for human specimens or food samples 

can be downloaded from the Download IDR Spreadsheet Template link. Because the templates support 
infectious disease testing of all human specimens and food samples, users may want to create a constrained 
template to make the spreadsheet easier to manage. Or for certain outbreaks, contracts, and special projects, 
Wadsworth Center laboratory staff may provide users with a constrained template that is pre-configured to 
streamline the submission process. 
 
When creating a constrained template, follow these guidelines to ensure that the completed spreadsheets can 
be uploaded: 
 

• Do NOT remove predefined cell formatting or validation rules. 
• Do NOT insert or delete any columns. You can hide columns not needed during routine data entry. 
• Do NOT modify or delete the first two rows of the spreadsheet; the data will start on row 3. 
• The "Lists" tab of the template contains the set of currently supported codes (for Test, Specimen Type, 

etc.). Do NOT modify any entries in this tab. 
• Use the "ShortLists" tab to limit the options available on the “IDR 

template” tab to those used most often for Test, SpecimenType, 
and SpSubmittedOn. Do NOT modify entries in the “ShortLists” tab.  
 

For example: you can create a Short List containing Serum 
and Cerebral spinal fluid, if you only submit those two 
types of specimens.  
 
Then enable the Short List for data entry by selecting the 
checkbox associated with the desired column on the “IDR 
template” tab (Test Name, Specimen Source Type, and 
Submitted in/on). Instead of the entire picklist, only the 
items selected for the Short List will be available for data 
entry.  

 
 
 
 
When the file is ready for upload, click Upload IDR or COVID Spreadsheet from the Remote Order Menu page. 
Select the facility, if necessary, and click the Choose File button to open a dialog box and select the file.  
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After clicking Open, data from the file is validated during the import and presented in a grid. Click the yellow “i” 
icon for more information and the red “i” icon to review validation errors. The “View Records with Error” 
checkbox can be used to select and display only records that need to be addressed. Values can be edited directly 
in the grid by clicking on the field of interest. Or click the Edit icon to the left of the record to view and edit 
additional details. The Export button can be used to download the spreadsheet with the changes made for a 
final record of submission. 

 
The Submit button becomes available when errors are corrected. Click it to receive the Shipping Manifest which 
indicates the order is finalized and ready to ship. Print the manifest to submit with the specimen(s) using the 
Print Order button in the upper right corner. Individual requisition forms are not needed. 

NOTE: if any record in the order has a missing or future Collection Date, the entire order is treated as a Pre-
Collection Order and the Shipping Manifest will not be created. Pre-Collection Orders are not ready to ship. Add 
the Collection Date(s) to finalize the order. See Collection Date and Pre-Collection Orders for more information.  

 
Place Order (DOH-4463): Human and Food 
 
After clicking Place Order (DOH-4463) from the Remote 
Order home page, select Submit Human Specimen or 
Submit Food Sample.  
 
(Information on submitting animal or environmental 
samples can be found in the section on Infectious Disease 
Testing of Animal Samples and Environmental Samples.)  

Text entered on the 
Attention To field 
will be assigned to all 
records in the order.   
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Select the facility, if needed, and complete the Submitter page.   
 
Information entered in the “Laboratory report will be sent Attention to” field appears on the results report. 
Entering Facility Contact information (name, number, and email) reduces delays if questions need to be 
answered or critical results need to be communicated. Requesting a CC facilitates access to the results on HCS 
CLIMS for another organization/facility. The “NYSDOH Outbreak Num” is transmitted to ECLRS and appears on 
the results report.    
 
From the Submitter page, there are three workflows for entering the necessary information about the 
patient/food item (collected on the Patient or Food page) and test/specimen/sample (collected on the Assign 
Tests pages): 

1. ECLRS Import: (Human Specimens Only) patient and test/specimen information already reported to 
ECLRS by NYSDOH CLEP permitted clinical laboratories is transferred into the order (automatically 
completing the Patient and Assign Tests pages) 

2. Test Template: test/specimen/sample information is entered first to create a common test template 
which is then assigned as each patient/food item is entered 

3. Add a Patient | Add Food Sample: patient/food item is entered first and then associated 
test/specimen/samples are entered 

 

HUMAN SPECIMEN 

FOOD SAMPLE 
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ECLRS Import 
 
This feature is only available for Human Specimen 
orders. ECLRS Import transfers patient and test 
information for a test result already reported to ECLRS 
by a clinical lab permitted by the NYSDOH CLEP 
program into CLIMS by users with permissions at the 
submitting clinical lab.  
 
Enter the accession or specimen number reported to ECLRS (or multiple accessions / specimen numbers 
separated by commas) and click Import.  
 

 
When a match is found, the Patient List page is presented. Patient and test information can be edited before 
submission by clicking Edit Patient or Edit Tests, respectively.   

 
 

Test Template 
 
After clicking Create Test Template on the Submitter page, select the desired test(s) from the Test Catalog and 
complete a Test Template. Selected test(s) for one or more specimens/samples on the Test Template are 
applied to every patient/food item in the order. This allows multiple patients/food items to be entered without 
having to re-enter specimen/sample and test information multiple times. Test Templates can also be used for a 
single patient or food item, but the functionality is particularly helpful for swabbing campaigns, outbreak 

EXAMPLE ECLRS REPORT 
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investigations, or other scenarios when the same test is being ordered for multiple patients/food items. All 
information added to the Test Template is applied to each new patient or food item, including Collection Date if 
it is entered here. Test Templates do not collect the Specimen Submitter ID on the Test Template’s Assign Tests 
page. This required field must then be addressed on the Patient List page.  
 
Example Test Templates 
 

 
 

 
 
Test information automatically transferred from a Test Template can be edited from the Patient (Food) List page 
for any individual patient/food item without affecting others. Test Templates can only be created from the 
Submitter page when the order is initially started. Once the first patient/food item has been added (including via 
ECLRS import), the Test Template can no longer be modified on the Test Template screen.  
 
Additional information about the fields on this screen can be found in the Assign Tests and Test Catalog section. 
 
 

FOOD SAMPLE 

HUMAN SPECIMEN 
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Add a Patient (Food Sample) and the Patient (Food) Page 
 
To individually add patient(s) and associated tests/specimens, click Add a Patient and the Patient page is 
presented. Or for food, click Add Food Sample to reach the Food page. These pages collect relevant data such as 
ordering provider, patient demographics, clinical and exposure information, or food collection information. Data 
required for every order are indicated in red text and with an asterisk (*). Some tests require additional 
information such as onset date. To learn more about the fields on the Patient page, please see the Infectious 
Disease Requisition Form instructions at https://www.wadsworth.org/programs/id/idr.  
 

 

 
 

 

HUMAN SPECIMEN 

https://www.wadsworth.org/programs/id/idr
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Complete the page and click Add a Test (or Continue if using a Test Template). 
 
 

Assign Tests and the Test Catalog 
 
To enter specimen/sample information and associated tests, start by searching the test catalog for the most 
specific organism/agent for the first specimen/sample. Click the Info button to view additional details about the 
test including preferred and accepted specimens, methodology, tests included in the panel, etc.  
  

 
 
Check the box to select the test and click Order Tests. 

 

FOOD SAMPLE 
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The second page of Assign Tests collects the specimen/sample details. Changes can be saved here without 
completing all the required fields, but the order will not be finalized for shipping until the following fields are 
completed:  

• Suspected Organism/Agent (often auto-populated from the search screen),  
• Specimen Source / Sample Source,  
• Submitter Specimen ID / Submitter Sample ID, and  
• Collection Date. 

 

 
 

 
 
Additional tests can be added to the same specimen/sample by clicking Add more Tests or additional 
specimens/samples for the same patient/food item can be added by clicking Add more Specimens (or Add more 
Samples). When all the specimens/samples and tests have been entered, click Save Changes. 
NOTE: if specimens/samples have different Collection Dates, add them on the Patient (Food) List page. 

HUMAN SPECIMEN 

FOOD SAMPLE 
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Patient (Food) List 
 
When at least one patient/food item and test/specimen/sample has been entered through any of the three 
workflows (ECLRS Import, Test Template, or Add a Patient), the Patient (Food) List is presented. From this 
screen, additional patients/food items can be added to the order by clicking Add more Patients or Add more 
Foods. If the order is complete, select the shipping address and correct any missing or invalid data generating an 
error.  
 
 
 

 

 

 

 

 

Review Page 
 
The Review page provide a final opportunity to check the order. Click on the hyperlink in the “SpecimenId #” 
column (or Sample #) to view additional details. Click the Submit button to finalize the order and receive the 
Shipping Manifest.  

Can be used to assign a unique 
“Submitter Specimen #” or “Submitter 
Sample Id” to those without one 

Click to view error details 

Click to view/edit the Patient (Food) page or 
Assign Tests page, or use the red trash icon 
to delete all the information in that record   

Becomes available when there are 
no errors or missing information 
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Shipping Manifest 
 
After finalizing and submitting an order, the Shipping Manifest is presented. To ensure a properly formatted 
Shipping Manifest, use the Print Order button to open a print dialogue box.  

 
 

 
 
 

 
Include the printed manifest with the shipment. Only one 
copy of the Shipping Manifest is needed in the box and 
individual requisition forms are not needed.  
 

 

 

Comments are printed on 
the Shipping Manifest 
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Required Fields 
 
Required fields on the Submitter page: 

• Facility 
Required fields on the Patient page: 

• Patient identifiers: Last Name, First Name, and Date of Birth (DOB). Submitter Patient ID (ex: MRN) can 
be substituted for Last Name or DOB to meet the requirement for two patient identifiers  

• County and State (select “Out-of-State” in the County field for non-New York residents) 
• Onset date (x,y,z) 
• Ordering provider (HIV tests) 

Required fields on the Food page: 
• County and State (select “Out-of-State” in the County field for samples originating outside NY) 

Required fields on the Assign Tests page: 
• Specimen Source 
• Submitter Specimen (Sample) # 
• Suspected agent 
• Collection Date (see Collection Date and Pre-Collection Orders for more information) 

Required fields on the Patient (Food) List page: 
• Shipping Address 

 
 
Collection Date and Pre-Collection Orders 
 
Collection Date is required before an order can be finalized, submitted, and ready for shipment. Because some 
workflows benefit from having data entry completed before specimen collection occurs, CLIMS allows Pre-
Collection Orders and therefore does not indicate Collection Date as a required field on the Assign Tests page 
nor on the Patient (Food) List page. When continuing to review from the Patient (Food) List page, orders with 
any missing or future collection dates will be treated as Pre-Collection Orders and clearly marked on the Review 
page.  
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Infectious Disease Testing of Animals for Rabies Virus (Animal Rabies) 
 
To place an order for Animal Rabies testing, click Place Rabies Order (DOH-487) on the Remote Order Menu. 
Enter the relevant data; required fields are indicated in red text and with an asterisk (*). Click Submit. 
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To ensure a properly formatted Shipping Manifest, use the Print button to open a print dialogue box. 
 
The Duplicate Order link can be used if more than one animal is being submitted from the same incident.  
 
 

 
 
 
 
 
 
 
 
 
 
 

Infectious Disease Testing of Animal and Environmental Samples 
Orders for infectious disease testing of animal and environmental samples can be placed by entering data 
directly by clicking “Place Order (DOH-4463).” Orders for testing animals for rabies must be ordered through 
“Place Order (DOH-487)” link. See the Infectious Disease Testing of Animals for Rabies Virus (Animal Rabies) 
section.   
 
The legacy method of entering orders has many parallels to the modernized placement of orders for human 
specimens and food samples but has a different feel and fewer features. After the sample origin is selected, the 
screens for entering data will appear. The fields on each screen can vary depending on the sample type, but the 
process for submitting the order is the same for animal and environmental samples. Across all the remote order 
screens a red asterisk (*) indicates a required field. Use the buttons in the lower right or navigate using the tabs. 
 

Submitter tab 
The first screen collects Submitter information.  
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Users with permissions to access to more than one facility must select the desired facility from the drop-down 
list to populate the Name, Address, and Lab PFI fields.  
 

Laboratory report will be sent Attention To: 
Person’s name(s) will appear on the Result report. 
 
Contact Person & Telephone Number 
Name and phone number of a person we can contact if there is a question concerning the specimen or testing. 
 
CC 
This field is used for additional distribution of the Result report that will be available on the Health Commerce 
System (HCS). If a copy of this report should be sent to another doctor/facility, enter name and address 
information here. 
 

Animal and Environmental tabs 
The next screen collects information about where and when the Animal / Environmental sample was collected. 

• If the sample was collected outside of New York State, choose the appropriate State and select “Out-of-
State” for NYS County.   

• If an outbreak number has been assigned by a state or local health department, enter the number in the 
NYS DOH Outbreak Number field. The outbreak number will be printed on the report and transmitted to 
ECLRS. 

• Submitter’s Patient Reference Number is an identifying number assigned by the submitter. This number 
will also print on the result report. 
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Tests tab 
The Tests tab is used for scheduling testing, it allows the user to search the test catalog, find details and 
requirements of testing, and provide specimen attributes.  
 
The first screen that appears lets the user search for and select testing. Search for an organism name such as 
‘Clostridium’ or a disease such as ‘anthrax’ or test such as ‘Candida auris Surveillance Environmental Testing.’  

• Enter the search term(s) and click search. A list of possible matches will display.  
• Click “Show Details” to review testing information including methods, specimen requirements and 

shipping information. 
• Check the box to select the desired test. 
• If you are ordering the same test for multiple samples, specify the sample count. 
• Click “Order tests.” 

 

 
 

 
 
 

 
After selecting testing, add details for the specimen per testing requested. 
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Suspected Organism / Agent  
Enter the suspected organism / agent if not auto-populated; this field is editable. 
 
Sample Type 
Indicate either a Primary sample (direct from collection) or Isolate (isolated in a laboratory). 
 
Sample Source 
Enter from where the sample was originally collected. 
 
Submitter’s Sample Id 
Identifier assigned by the submitter; if specified, will be included on the specimen report. 
 
Sample submitted on/in 
Specify the media or preservative the sample is submitted on/in. 
 
Get Details button 
Displays information on the testing details and requirements. 
 
Delete buttons 
Allows for the test, the sample, or the order itself to be deleted 
 
Add additional tests to current Sample button 
Allows the user to search for additional tests and schedule them on the same sample. 
 
Add Sample button 
Allows the user to order testing on a different sample. Note: All samples submitted on the request must have 
same collection date and time (if entered). 
 
Comments 
Can be used to further elaborate on what kind of sample is being sent or clarify the type of testing requested. 
There is a 255 character limit on the comments. 
 

Review and Place Order Tab 
Review the data that was entered. Any required fields that were missed at entry are flagged in red. Use the Edit 
button to go back to any of the previous tabs to enter or edit information. Select a shipping address, if needed. 
Click the green                              button on the right at the bottom to finalize the order. 
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When the request is submitted, a Wadsworth 
accession number assigned. This number will 
stay with the order through testing and 
reporting. The number is located at the top of 
the form. Print the form to submit with the 
sample using the “Print this Order” button in 
the top right corner of the screen and include 
with the shipment. 
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Tracking Orders and Accessing Results 
 
 

Order Management for Human Specimens and Food Samples 
 
To allow submitters to track a specimen/sample through the testing and reporting process, an accession number 
is automatically generated and assigned to the specimen/sample. The accession number uniquely identifies the 
specimen/sample through the entire process. 
 
The Order Management screen displays all the orders for a facility on one screen, separated into different tabs 
based on the status: 
 

• In Progress – orders saved by the user or automatically saved by the system before submission as a Pre-
Collection or finalized order. 

• Pre-Collection Orders – orders submitted with missing or Collection Dates in the future. When specimen 
collection has been completed, the order can be updated and finalized for shipping.  

• Submitted – finalized orders that are ready to ship or have been shipped to Wadsworth Center, but have 
not yet been Received/Accessioned. 

• Received/Accessioned – orders that have been physically received accessioned by the laboratory at 
Wadsworth Center, but results are not yet available. 
 

Users with permissions at more than one facility must select a facility to view the orders. The default Summary 
View displays orders grouped by Tracking ID and sorted by Last Updated. The “Filter Orders by” radio buttons 
can be used to limited orders to only Human specimens or Food samples. All columns are sortable by clicking the 
column header. The Global Filter search box can be used to filter to display matching records. Open or close the 
accordion control arrows to display or hide nested records.  
 

 
 
Click on the Tracking ID to open the order for additional viewing or editing. Orders become read-only once they 
are Received/Accessioned. The Source column indicates how the order was placed and the Staff column displays 
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the HCS User ID of the individual who last made updates to order. The green truck icon provides quick access to 
the Shipping Manifest. Entire orders or individual specimens/samples can be deleted until the order is 
Received/Accessioned at Wadsworth Center using the red trash can icons.  
 
NOTE: When final results have been released by the laboratory, the order will no longer be available in Order 
Management. Results can be accessed by selecting “Specimen Reports” on the CLIMS home page. 
 
 

Order Management of Animals Tested for Rabies Virus (Animal Rabies) 
 
Tracking of Animal Rabies specimens is available by clicking the Rabies Order Management link under Animal 
Rabies on the Remote Order Menu page.  
 

 
 
Submitted rabies orders are displayed with a few key fields. All columns are sortable by clicking the column 
header. The Global Filter search box can be used to filter to display matching records. Click on the Tracking ID to 
open the order for additional viewing or editing. The green truck icon provides quick access to the Shipping 
Manifest. Entire orders or individual specimens/samples can be deleted until the order is Received/Accessioned 
at Wadsworth Center using the red trash can icons.  
 
NOTE: When final results have been released by the laboratory, the order will no longer be available in this area. 
Results can be accessed by selecting “Specimen Reports” on the CLIMS home page. 
 
 

Legacy Tracking of Animal and Environmental Samples 
 
Tracking of Animal and Environmental samples is available through legacy views. Remote orders for animal or 
environmental samples that have been submitted but have not been received at Wadsworth Center are 
displayed individually by clicking “Legacy – Show Orders Pending Receipt” on the Remote Order Menu page.    
 

 
 
To display the same orders grouped by Shipment ID, click “Legacy – Show Pending Shipments” on the Remote 
Order Menu page.    
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Remote orders for animal or environmental samples that have not yet been collected or were submitted with a 
future collection date are accessed by clicking “Legacy – Show Pre Collection Orders” on the Remote Order 
Menu page.    

 
 

From these screens the user can:  

• Delete the order. If you decide not to submit the specimen you will need to delete the order. 
• View and/or print a copy of the remote order submitted. 
• Edit a limited number of fields before we receive the specimen. Information on the Animal, 

Environmental, and Additional Info tabs can be edited until the specimen is received in our lab. 
 
NOTE: When final results have been released by the laboratory, the order will no longer be available in this area. 
Results can be accessed by selecting “Specimen Reports” on the CLIMS home page. 
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Specimen Reports 
 
All test results, regardless of lab or specimen/sample type, are accessed by clicking Specimen Reports on the 
CLIMS home page. Users can only access reports for facilities where that user has report permissions. 
 

  
 
The default sort order is by date posted to the HCS 
(newest to oldest) and grouped by Facility, if applicable.  
 
The list of reports can be sorted (newest to oldest for 
dates and numbers or alphabetically for text) by: 

• HCS Post Date/Time: date posted to the HCS  
• Accession ID: Wadsworth Center accession number  
• Patient Name/ID: patient name or identifier  
• Lab: Wadsworth Center lab where the sample 

was tested  
• Report Date: date the report was generated  
• Received Date: date the sample was received at Wadsworth Center  
• Collection Date: date the sample was collected  
• Facility: submitting facility  
• County: country from which the specimen/sample was take  

 
The default time period used to search for posted reports is the previous 8 days. Adjust the “From” and “To” 
dates to search for reports posted earlier.   
 
Reports are available as either a PDF document or in a CSV spreadsheet for 90 days after they have been posted 
and can be printed or saved as needed. Click the report’s hyperlink to view a single report or the section header 
to view all the reports under it at the same time. 
 
The NEW! designation is specific to each user, not the overall facility/organization. After User-A views results, 
those results will no longer be marked “NEW!” for User-A. But there will be no change for User-B at the same 
facility – the report will be marked “NEW!” until User-B views the results. 
 
Requests to repost results after 90 days can be made by emailing clims@health.ny.gov. 
 

mailto:clims@health.ny.gov
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Other Notable CLIMS Features 
 

Search Catalog 
 
Users can search the test catalog without submitting a remote order by clicking Search Catalog from the bottom 
of the Remote Order Menu page. The catalog can be used to find tests offered along with details of the testing 
such as specimen requirements, methods, collection, storage and shipping instructions. The Assign Tests and 
Test Catalog section has more information.  

• If you are unable to find the testing you need, please visit https://www.wadsworth.org/programs/id or 
call (518) 474-4177 for assistance.  

 
 

Email notification  
 
Email notification can be enabled or disabled by clicking the My Preferences link on the CLIMS main page. 
Notifications are sent twice a day (8:00 am and 2:00 pm) to the email address associated with the user’s HCS 
account. To confirm or change the email address, click the Account Settings link. 
 

 
 
 

Legacy Specimen Receipts and Specimen Summary  
 
The legacy view of acknowledgements of samples received by and accessioned in the Wadsworth Center 
laboratories can be accessed by clicking Specimen Receipts on the CLIMS home page. A list of accessions sorted by 
the “Received Date” (default) is presented. When a sample is received in the lab, a sample acknowledgement is 
posted to HCS and remains until results have been released. When the results are posted to HCS the 
acknowledgement is removed. Demographic data and testing requested is included in the acknowledgement. 
  

 
 
 
 
 
 

https://www.wadsworth.org/programs/id
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The legacy view of the list of all Requests, Receipts, or Reports for samples submitted, received, or reported in the 
last 90 days can be accessed by clicking “Specimen Summary” on the CLIMS home page. Reports can be sorted by 
clicking on the column headers. Open and view a report by clicking a “Wadsworth accession #” link.  
 

 
 
 

Management Reports 
 
Clicking Management Reports on the CLIMS home page provides access to Animal Rabies submission and result 
data to users with the required permissions.  
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