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HCS - User Steps

» Register for an HCS account:

— Open your browser of choice and type in
https://commerce.health.state.ny.us/

Once you have reached
the HCS homepage,
click sign up here
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HCS - User Steps

« If you do hold a professional medical license (RN, MD, etc.) choose
Yes, and continue through slides 6-8

— If you do NOT hold a medical professional license, go to slide: 10

\ 4
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HCS - Medical professionals

If you hold a professional Click Apply for an HCS
medical license issued by Medical Professions account

the NYSED, click Yes

WELESEE TS HYE DIFARTHINT OF HLALTH
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HCS - Medical professionals

NYS DEPARTMENT OF HEALTH'S HEALTH COMMERCE SYSTEM [(HCS) ACCOUNT REQUEST FORM FOR MEDICAI
PROFESSIONALS

~ %ex | Health
e | Commerce
| System

2 N\
NY'S Department of Health's Health Commerce System (HCS) Enroliment Form for
Medical Professionals

Do you have a NYS Driver License or NYS Non-Driver Photo 1D?

* « | have a NYS driver's license or Non-driver Photo ID

Quick Reference Guide

You can get your NYS DOH HCS account today using this process. It does
require that your name match exactly with the NYS Education
Department's (SED) Office of the Professions database. If it does not
match, you can:

1. Verify the spelling of your name with SED. Click here to search the
Office of the Professions database.

2. Click the "l do not have a NYS driver’s license” link, even if you
have a NYS driver license, to complete a paper form for an HCS
account

* « ldo not have a NYS driver's license or Non-driver Photo ID

Quick Reference Guide

This process involves completing a paper form to obtain an HCS account
and can take up to seven business days to obtain an HCS account.

Do you have a NYS
Driver License or
NYS Non-driver
Photo ID?

Click on the link that
corresponds with
your answer
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HCS - Medical professionals

~

Q] » SED Intormation » UMV Intormation » Contact Information  »

To find your SED license information, please enter your name exactly as it F I | | O ut th e S E D I I Ce n Se y D MV

e (if applicable), and contact
information

Last Name *

Lconso pe Then choose a password

License Number (G-digit number) =

Go to slide 14 for the
remaining steps for HCS
account registration

Social Security Number (last 4-digits) *

DEA Number

MNext Clear

* Required Field

) s NEW | Department | Wadsworth
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HCS - User Steps

* |f you do not have a professional license, click
on Register for an account (for nonmedical
professionals)

WELCOME TO NYS DEPARTMENT OF HEALTH

" hEw
YORK
STATE

Health
Commerce
System

~
ﬂ Register for an account (for non medical professionals)

To register for an account. This is a two step process:

1. Register for an account. (Step 4 in the guick reference guide)
2. Enroll your account on the HCS. This step must be done with your HCS Coordinator.
{Step B in the quick reference guide)

Quick Reference Guide
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HCS - User Steps

HCS Password Management System

Register for an Account

Page 10 4 - Uker aid Aoosant Lk bilormalssn

« Complete the required fields F—
On page 1 Account Trpa: HES

Nanwe
O i Masme musd malch your Phots HF

- Name @ Firsk Hamae: | 1

@ Hiddla Rama:

_ Add reSS = 0 Lasn Maver SSust mmatch your Phots 10

- E mai | ahs @ asdreis Line 1:

o Addredd Line 2!

— Privacy statement oy (D THES 2

Oy

SAME! WY W

and then click Continue ——

L LT H

Privacy Slalement

Privacy Statemant: The by Yoo Soems Depenmsd of HeSm & SVofgly COMTEmed 1

*please note: your name in HCS must e e
match what is on your photo ID e .
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HCS - User Steps

 Request a user ID and create a
password, then click continue

*We suggest making the user ID one that you currently use for your computer login at your organization, so it is
easy to remember!

HCS Password Management System

Register for an Account

Page 2 of 4 - Account Setup

A Requested User ID
—

@ * Requested User ID: ( ]

Password

@ - Password: | |

@ * Confirm Password: | |

* indicates a required field

— ‘ Continue | | Cancel ‘ ‘ Back |

York | Department Wadsworth
STATE nf Health enter




HCS- User Steps

HCS Password Management System

Register for an Account

Page 3 of 4 - Secret Question Information

Secret Questions

@ *  Please answer at least 6 of the 27 provided guestions.
s

Answer

What is the name of your first pst?

What is the name of your first school?

What is the last name of your all-time favorite teacher?

WWhat is the last name of your first school principal?

What is the last name of your favorite author when you were in school 7

What is the first name of your childhood best friend?

What is the model of your first car?

What is the color of your first car?

What is the last name of your childhood iatrician®

What is the first name of your mother's father?

Answer at least
6 of the 27 secret

What is the first name of your mother's mother?

What is your father's middle name?

What is the street that you lived on as a child?

WWhat is the city where your grandparents live or lived?

‘What is your favorite restaurant?

WWhat is your favorite vacation place?

‘What is your favorite band?

What is your favorite movie?

What is your favorite TV show?

What is your favorite drink?

What is your favorite food?

What is your favorite place?

What is your favorite pastime or hobby?

What is the title of your favorite book?

What is the last name of your favorite actor?

What is the last name of your favorite athlete?

WWhat is your favorite song?

cates a required field

guestions, and
then click register

NEW Wadsworth
YORK Department sl
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HCS - User Steps

Verify that the
information you input is
correct. Enter the security
check response and click
confirm

Register for an Account

Fage 4 of & - Bcosunt Conlirmation

T il yoas nlemgion plssss ook or Wk Changar” if 5 sicovadn i comit piagas coampieis o Saourdy Chach Sacion
i it Lol

Verify Information

]
st Hame:
mddla Mamé
Last ripee
Address Lo 10 1300 Wew Sootisnd Ave
hidres ra $
Loy Albany
Siwte: NV
Foatel Code:  1XI00
Coustry: UNITED STATES
E- sl addreds
Ascourt Type: HCS

Securily Chack
Wisoaly Impased?: (oo w)
oo
5
Ty Srsbiar
@ - Secunty Theck Respanse

wispey B e T
‘ Cats] [ancd] [k G
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HCS - User Steps

You should be

o brought to a
NYSDOH Account Registration Complete _ screen ||ke

HCS Password Management System

‘Your New York State Departiment of Health (NYSDOH) account registration has been received with the following information: H -
this, with the
. UserlD: (D message

First Name: GHEEEED “

Middle Name: NYSDOH
Last Name: (GGG

Address Line 1: 120 New Scotland Ave ACCO U nt
Addrss Line 2: 1 H
52 by Reglstratlgn
sttc: NY Complete
Postal Code: 12208

Country: UNITED STATES
E-mail address: (N

Account Type: HCS CI'Ck Ok

Print this page, have your Photo 1D available, and visit your HCS Coordinator so they can enroll you on the HCS.

If you do not know your HCS Coordinator, please call the Commerce Accounts Management Unit (CAMU) at 1-865-
529-1890 option 1 (M-F Bam-4:45pm).

[ok]  dm—

S ew
_wsﬁ‘l"‘AT E
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HCS - User Steps

A confirmation >
email should be
sent to the emaill
account you plan
to use for HCS.

The email will look
like this
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HCS - User Steps

Once you have reached this

T P20¢€, contact your HCS
Coordinator to finish your
_f wew | Haalth

L\ﬁiﬂ cnmmerce enrollment-
System
If you do not know your HCS
Next Steps... y , y
Thank you for registering for an account! Coordlnator, please Ca” the
Next... You must see your HCS Coordinator to be CO mmerce ACCO.U ntS
snrofled on the HCS. Management Unit (CAMU) at

o e 1-866-529-1890, option 1.
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HCS: Newborn
Screening

Application
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HCS: Newborn Screening Application

To access the Newborn screening application:

« Email your HCS account user ID and institutional
affiliation to_nbsinfo@health.ny.qov

 If you do not have an HCS account, please see slides 3-16

Specific questions about HCS account management, including password resets, should
be directed to the HCS Helpdesk at 1-866-529-1890 or camu@its.ny.gov.

Questions about the Newborn Screening application should be directed to the NBSP at
518-473-7552 or nbsinfo@health.ny.gov.

Wadsworth
Center

Department
of Health

NEW
Q“
STATE




Newborn Screening Application

After emailing your HCS account user ID to
nbsinfo@health.ny.qov, login to HCS at

https://commerce.health.state.ny.us/
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Newborn Screening Application

* On the left of the home screen,
you will see a My Applications
menu.

« Click the Newborn Screening

Applications link. —

* The blue i icon will bring you to
information about the
application.
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Newborn Screening Application

Another way to access e s

applications is under My o sope]
Content then to My
Applications, which brings kiaiek
you to the same menu i S P Ay
(seen on the previous slide) Y s
on the left of the screen. S B

B
Liteit Lips ity SO0 ENAS0rS

B T URE wibs & ' fiprants
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Newborn Screening Application

The Newborn
Screening
Application

homepage will look

like this.

You will be mainly
using Secure
Remote Viewer
(SRV) and Case
demographics
(ICMS)

NTID0 Fatyesrth

=
el
=
E] Referial Landing Grid
=

Cibwd Dopiniraplocy

At times, there will be announcements from the NBS program
on the right-hand side of the page. Please make sure to look at
these to ensure your organization is following the most up to

date NYS policies and procedures.

Mewhom Scssening Progrim
‘Wadvarorib Camist
Mg Yok Siwie Dparynent of Heahth
'I'-‘Dh'ﬁ:nllhd.ﬁn

i
Phomt: I'.'Illin fi\'.'\i‘ Fﬁi A AT
L i Emed phainfolhwalh o g

Laboratory Arnaun:emerly

T4 Wiews Waswbarn Soreening Revilts, welil Saune
Kot Wit (Hon on your eft]

Bl bmeen. abbet Thas 1810 are sl avadable lrpem
Wha Sav e Heveode Wiewer

Tkt S e ltireilld Widwerd o 4 smpatible saky
itk Lol il Taplires 8+ 6F Farelin

**POSTED 03/03/2021%*

Mltealen Hrabor Worena Specimen bl

"'POSTED 01,/23/2020%*
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Newborn
Screening

Application:
Secure Remote
Viewer (SRV)
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Secure Remote Viewer (SRV)

Use SRV to...

* Find, view, and print newborn screening results (negative or
positive) for any newborn screened in New York after 2011.

» Search to see that a specimen has arrived at the NBS lab and
is in the process of being tested.

Click on the Secure Remote Viewer to begin the search for NBS
results
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N
Searching SRV

Two ways to search for
a baby Welcome SR - 1\YSDOH Wadsworth

1.

Enter ONLY lab ID " Home | SRVSearch | ContactUs | Demographic Search | CaseSearch

# or Medical record
# for a baby born at
yo u r fa CI | Ity Patient Born at Your Facility --> Enter Any One of the below fields

E t th th y Patient Born at Another Facility  --> Enter Lab ID OR Medical Record Number OR (Mother Last Name AND Infant Birthdate AND Birth Hospital)

Secure Remote Viewer - Patient Search

last name, baby’s (a0 | ]
date of birth, and B ospo |
birth hospital for a nlnts Losams
baby born at
another facility v -
ate Reported
Search I Clear |

Then click Search I

If you cannot find the record by these
2 search methods, call the NBS

program at 518-473-7552
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Searching SRV

Hospital staff who
only have a single
hospital affiliation
can pull up all the
records from their
hospital by
selecting their
hospital from the
Birth Hospital
drop down menu
and entering the
date reported

*If you do not see any specimens
that meet the search criteria, this
means the results have not been
released, or there are no specimens
for your hospital for that day

Welcome WIS - NYSDOH Wadsworth

Home SRV Search Contact Us Demographic Search Case Search

Secure Remote Viewer - Patient Search

Patient Born at Your Facility --= Enter Any One of the below fields

Patient Born at Another Facility = --> Enter Lab ID OR Medical Record Number OR (Mother Last Name AND Infant Birthdate AND Birth Hospital)

LabID# )
— Birth Hospital | ﬂ
Date of Birth
Infant's Last Name
Mother's Last Name

Mom's First Name

Medical Record #

Search ‘ | Clear ‘

York | Department 'éh‘a{isworth
STATE | of Health enter




Searching SRV

If there is a specimen meeting the
search criteria you will see the
following pertinent demographic
information about the baby:

* |ab ID number aka form # * mother's name

» hospital of birth aka submitter
» date collected

* |ab number aka accession
number

* baby name
* birth date

e SRV Search Contact Us Demographic Search Case Search

987654321 W5} toe 06/11/2021 WOMAN, WONDER 06/12/2021 20211641001 20211641001

MNEW
YORK
STATE
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Searching SRV

To view the NBS results:

« Check the box next to the The final column of this screen
patient you would like to view says, ‘Results Ready’, yes
: : : means all the testing is
* Click View Mailer completed for the specimen, and
* A PDF will open with the no means the specimen is still
patient’s NBS results being tested at the Wadsworth
Center lab.

SRV Search Contact Us Demographic Search Case Search

- ® ® ® - ® -

987654321 ‘BabkBoe 06/11/2021 WOMAN, WONDER 06/12/2021 20211641001 20211641001 o

.Y'E?K Wadsworth
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Troubleshooting the SRV

» |f you encounter an error message that says “Enter Custom
Message for SRV Here” please either call the NBSP at 518-
473-7552 or email nbsinfo@health.ny.gov to notify us.

— This error message is usually an indicator that our IT
group needs to reboot the software that runs the SRV-
this is an easy fix, but we may not know it needs to be
done unless you tell us.

Please contact us using the above information if you have
any other questions.
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Newborn
Screening

Application:
ICMS or Case
Demographics
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iICMS or Case Demographics

Use iCMS (Case Demographics) to...

* View most aspects of a baby’s newborn screen case exactly
as NBS staff see it

» Enter important case information and updates directly into
the case without having to mail, fax or call our program

Please note: iCMS only contains records for babies requiring

follow-up, which is a baby needing repeat specimen or that has
an abnormal result, and therefore it does not contain records for
any babies with screen negative results. :"Ew
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Searching in iCMS

On the Newborn Screen Application homepage, click Case Demographics
Two ways to search a baby:
1. Enter ONLY lab ID # or Medical record #

2. Enter the mother’s last name, child’s date of birth, and birth hospital (from the drop-down
menu)

Then click Search

When the record comes up on the bottom, chose the blue Select link on the left.

Lab 1D # 987654321 |

Birth Hospital | L‘
Date of Birth

Infant's Last Name

jother's Last Name

Mom’s First Name

Medical Record #

Search I Reset

Export to Excel

Drag a column header here to group by that column

Select 20211641001 BobyrBon 123456789 Female  Single 6/11/2021 WOMAN WONDER 20211641001

NEW. | Department | Wadsworth
STATE | of Health | ©™




N
Using iCMS: Case Home Screen

Baby Doe

o Once you chose
Select you will see
Case Demographics
for the baby.

s

o The top section
includes the baby’s
information

° At the bottom, you will
see the baby’s
mother’s information,
including address and
phone number

NEW Wadsworth
YORK Department sl
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Using iCMS: Case Home Screen

[ Home  CxeSewch  DemogaphicSearch  SRVSeach | RDETutorid SrEn Lol <P
Infant: Bagbe DOB: 06/11/2021 Case Status: Open Lab ID: 287554321

+ Case Demographics Mather: WONDER WOMAN Sex: Female Phone: Birth Weight: 3000 Retry

« Notehook Case #: 20211841001 Birth Order: Single NBS ID: 987654321 PCP: Tribeca Pediatrics

o (ase Disposition Case Demographics

o Provider

o Image Capture Infant's Information

» The blue box at the top contains basic information about the baby, including mother’s
name, date of birth, birth order, sex, lab ID and accession number, and the PCP provided
on the specimen collection card.

» This section also provides the case status - open or closed. If the case status is listed as
closed it is likely we do not require any additional casework, but please review the
notebooks and most recent NBS result to be sure.

» Cancel or Retry on the upper right of the screen closes out the case and returns you to
the search screen.

York | Department 'éh‘a{isworth
STATE | of Health enter




Using iCMS: Case Home Screen

» In the upper right of the window, you will see Screen X of __, Prev and Next
which indicates how many specimens the baby has had. If there is more
than one, the arrows can be used to toggle between the specimens.

e et =
Lab ID: 587654321
sirth Weight: 3000

PCP: Tribeca Pediatrics

Mother’'s Information

There is an edit tool on the "ame. (WOMAN - [wONDER
bottom of the homepage. e T
Please do not use the edit —_
tool. You can add the new o
information in a notebook or - V
send information via mail,
fax, or email. -
1 £ Hi | Cepariment | iz




N
Using iCMS: Notebooks

« The Notebook field can be accessed by selecting the link in the Case
Information menu on the left of the screen.

* You can read all previous notebooks to see what has already been done on

the case, and you can add your own comments by scrolling to the bottom
and selecting Add Note.

« This will likely be the iICMS feature that you use the most. Please add any
notebooks that will assist with case management and follow up.

SRV Search  RDE Tutorial
ase Information - Infant: Bebnfee DOB: 06/11/2021 Case Status: Open Lab ID: 287654321 [
fcase Demographics Mother: WONDER WOMAN Sex: Female Phone: Birth Weight: 3000 [
T Notebook Case #: 20211641001 Birth Order: Single NBS ID: 987654321

PCP: Tribeca Pediatrics
= Case Disposition Patient Notes
© Provider

o Image Capture Date Created = Created By
= Cystic Fibrosis No data to display

o SCID

@ Unsuitable

= Laboratory Results
NEW
YORK Wadsworth
STATE
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Using iCMS: Notebooks

Here are some examples of helpful Notebook updates you can make:

— Calls made or letters sent to the family to get a repeat. Explain what happened when
you made the call

* You would write: phone out of order or you left a message, and it was never returned
— Calls or letters to PCP
— Changes in any demographic info
— New PCP name and phone number
— Baby’s AKA
— Notice that the baby has expired
— Any other follow up activities done by the PCP or hospital staff

The above notebook entries replace information requested on the “Follow Up Summary
Form” we mail to you, so there is no need for you to complete the form and fax it to us.

Please include your name at the end of your notebook entry, as on our end it only
appears as ‘Web User,” and select “save.” Once you’ve completed your note and saved it,
it becomes part of that baby’s case. When you enter a notebook, NBSP staff receive an
alert. This ensures a review of your notebook will occur by the staff within 24 hours.

York | Department :I:"h‘a(isworth
STATE nf H'Ealth enter




Using iCMS: Provider

Mot wONDER
Cien #2 232711843008 Barth Order: Srgle MBS ID: FETEAINL

= RO
The provider tool is not the best S

to way to update an infant’s

primary care provider (PCP). L — = =

Please add a notebook to
update the PCP information. Be
sure to include the provider’s
name, phone, and fax number if

you have it. New | Department | Wadsworth
STATE ﬂf He alth Center




R
Usmg iCMS: Image Capture

Illuu_ DOBs 081117100 Lab ID; STRSALI
Hothor: WORDER WiOHAN Sex:femee  Fhoem

Case 82 20212431001 Birth Onder: Segie MBS [0 $8TERI2 PBCP: Trbece Pedatnes

Dexarmeent Caplure

T * The Image Capture field can be accessed by selecting the link in
the “Case Information” menu on the left of the screen.

» This feature allows you to view documents that have been
uploaded to the case by selecting the little magnifying glass. In

& Add New Document

pescipon: | | addition, you can upload images and files to the case.
Select Image File: No file chosen
[ Uoad | [ Gancel | *  Examples of helpful information that may be uploaded include:
A — Independent lab results to follow-up on a borderline result
o s Capture” Grd | — Letters sent to parents and/or PCPs notifying them a repeat is
needed.
HEW
£ 38 | Oppariment | iz




N
Using iCMS: Laboratory Results

» The Laboratory Results field can be accessed by selecting the
link in the Laboratory Information box on the left of the screen.

« This can be used to download and/or print a copy of the
infant’'s NBS report.

« To do so, click the magnifying glass.

Dagiliche Archiee

"""" — R S Y O )

k=)
= - 3 m-
HJUIRAIREL AT L]
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Using iCMS: Laboratory Results

3 [ Close This Window To Return

HSEQH

H F'age 1ofz
NEW YORK STATE DEPARTMENT OF HEALTH
MNewborn Screening Program - Wadsworth Center - David Axelrod Institute, 120 New Scotland Ave, Albany, NY 12208
Phone: (518 47375 (518) 4740405
CLIA # 33D2005937

PARTIAL PANEL

T
:DISORDER : SCREENING RESULT
Hamoglobin “Serean Nagstue
Due to specimen quality, this specimen was tested only for the above disorder(s).
No other tests were done.
Tribeca Pediatrics,
11 Park Place, Suite 1200
New York, NY 10007
DISORDER

Amiro Acid Disorders (by MEME*)

To print, select the
printer icon to left of
“Close this window to
Return” on top. Print
out a paper copy to
scan into the baby’s
chart or print to PDF
for an electronic copy.

NEW. | Department | Wadsworth
STATE Center
of Health



HCS: Secure File
Transfer 2.0
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Secure File Transfer 2.0 (SFT)

Use SFT to...

« Send medical records, patient data, and
legal documents to other HCS users

« Send and Receive ‘packages’ about repeat
specimen requests, labs results, and
patient follow up information to and from
the Newborn Screening program staff

NEW
Q“
STATE
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SFT - Access

Y} Hoimes =

2 sy Content =

O search @ Help= B2 Log out

Add SFT 2.0 to My Applications

Awri

secinabions Admiail
% LEtiar

posi Tor kmg wass g0
argrodl @5d Surge M
Bedt for e wak &A

isumotion of Non-Ex

ot Tor BG wades &

2 1
Reviaw The passwond rules -

AGe MYy SECre1 questions
Enabie the forgotien password fealure

Repart my user |D of password stolen

LSS MTeiee JiTal

P giplanis
Changs my contact infarmation
Lo Lp MMy COONENA%0NS :
' ciphints
Sl Wl roles | hiig —
Lot i iy PIN ciplents
eip

it HCS security
dlghnts 2
.

for quick access

Log into the HCS at
https://commerce.health.state.

ny.us/
Click on My Content > All

Applications

Wadsworth

Department
Center

of Health

NEW
Q“
STATE




SFT - Access

Add SFT 2.0 to My Applications for quick access
3. Click the letter S
4. Look for Secure File Transfer 2.0 and click on the green plus sign in the right
column to add it to your My Applications list on the left side of the HCS home page

|
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SFT — Access My Applications

Once the SFT 2.0 app is added to My ;;:;;C:; tnt;::m
App||Cat|onS Mawbarn Scresning
Applications @
Click on Secure File Transfer 2.0 ol g
ServiNy
If you do not see it at first, click Refresh Refresh My
My Applications List p TRCERECEEDSI R

Only once, Register by clicking the
yellow Launch Secure File Transfer 2.0
button

| want to...

Register (only once)
* Click the | launchthe Secure File Transfer20 @ button. By clicﬁmg the button, the utility recognizes you as a user. That is it, you are

registered! Now other user's of the SFT can find you in the system and send you a file.
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SFT - Send a package

|

To send a package:
Choose Send Package
OR
Click Packages on the left-hand side, then click Send Package
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SFT —Send a package

MNew Package . :
m Pravurs Chistk RECents Cance Sarew As Draft Save A s Tempssle C | IC.k I n th e
| Firgm: I - ' i e TO fleld and enter
) = the HCS User ID
e (if multiple recipients use a
ow: @ comma between items)

Do not use the emaill

address in the To field, it

will fail. Click Manage

Contacts... to search HCS
User IDs. Then Check the
— Receipts.

Tt 084 08 snac 9 \ Type a message or attach

a file from your computer
T S or SFT folders.

Prirvend “Rapey A

l O Paage w ¢I-\..-“a¢.y
'Y‘EIEK Department | Wadsworth
m Frévaim Check Recipienry Cancel Save As Dran Save As Tempiaie STATE ﬂf Health Center




SFT - Open a Package

Go to Packages

Then Inbox

You will see your packages. which you can click on to open or
delete

£ Home Packages

My Mailboxes

[ Folders
Send Package Request Files Add Mail Folder

Packages Mailbox B Mew Packages B AnlPackages Actions
- 2

& Logs A £ Inbox
7/ Drafts

Q, Search <] Sent B 1

Find File/Folder Q Templates

Go To Folder... ~ M Trash - @
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SFT — Create anemail &= ... . . oo
template | '"""r'o ‘—\nn»e o

Go to Send a package and .
type your email template and
the click Save As Template
To access the template, go to
Packages then Templates -
£ e Packages
Fodtth Oipition
- [
3 *;:_ - . m Pravida Chick Recipiiaty Canel Sarie s Draft Savi Aa Wmpkiie
= o " {8% | Department | wadswortn
i d B STATE | of Health | ™




SFT - Upload a File
Click Folders

Click on your User ID folder

Then Upload Files or drag and drop to add files. l

!
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SFT - Additional information

Verify your package was opened by recipients:

1. Click Packages

2. Click Sent mailbox

3. Click the subject link

4. Click More next to Read Status, if there are multiple recipients

* Green ball - means the recipient opened the package oo

« White ball - means the recipient did not open the package o,

+ Green & White — means only some of the recipients opened the package gn
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SFT - Support

HCS and SFT account questions:

« Call Commerce Accounts Management Unit (CAMU) at
1-866-529-1890, option 1

* Send an email to hinweb@health.ny.gov

Once logged into HCS: Click the SFT 2.0 app, and scroll to the
bottom of the page to see links to SFT 2.0 Quick Reference
Guide and SFT Frequently Asked Questions
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NBS Program Contact Information

For any questions about
using the Newborn
Screening application or
program, please call the
NBS Program at 518-
473-7552 or email us at
nbsinfo@health.ny.gov
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